SHELVING
UNLIMITED

RESIDENTIAL - COMMERCIAL

“The proof is in the pudding!” We are confident with all our years of experience that we can
provide expert closet design and quality installation. What do you think??

Please take a few minutes to answer the following questions and return it to the address below
or email us at whandlin@shelvingunlimited4u.com. Thanks for helping us continue to provide
our customers with the best possible results.

INITIAL CONTACTS - FIRST IMPRESSIONS

Phone Reception |:| Friendly |:|Average |:| Unfriendly
First Meeting |:| Impressive |:| Comfortable DUncomfortable
Showroom Experience |:| Impressive |:| Disappointing

Design Review |:| Exciting |:| Informative |:| Confusing
Purchase Agreement |:| Clear |:| Confusing

INSTALLATION PROCESS

Impression of Installers DVery Good |:| Good |:| Not Good
Quality of Work DVery Good |:| Good |:| Not Good

Satisfaction with Design |:| Better than Expected |:| As Expected |:| Disappointed

OVERALL EXPERIENCE [ |Very Satisfied [ |Satisfied [ |Not Satisfied

Remarks or Suggestions -

Name Address

Signature Date

4337 S. Perryville Rd. - Suite 103 ¢ Cherry Valley, IL 61016 » Phone 815-654-3000 » Fax 815-580-8219
www.shelvingunlimited4u.com
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